
Field/LEV Service
Engineer

Reporting directly to the UK Service Manager, the Field Service Engineer is responsible for carrying out installations and
services on LNS Bar Feeders and LNS Turbo products as required, to the satisfaction of the customer and LNS Turbo UK Ltd
as a company. This is a key role within the LNS UK family and the individual will be required to be able to work under
pressure and organize own workloads.

Your main responsibilities :
All aspects of installation, repairs, service & customer training in the field as determined by Service Manager.
Working with clients nationally and on occasion for periods away from home to support the task requirements. 
 Supporting the assembly team with electrical preparation and other preparation work when on site. 
Working in a cost-effective manner whilst maintaining due regard to customer satisfaction.
Timely submission of relevant documentation, such as service /time reports, duly completed.
To attend training organized by the company in-house or off-site.

Technical education, further education in the field of mechanical and electrical engineering. 
Several years of relevant experience in a similar position in machine tool industry or similar.
LEV training and proven experience would be of benefit but not essential.
Your strong communication and negotiation skills allow you to collaborate effectively with our customers and you enjoy
working in a multitasking environment.
Excellent organization, results oriented.
At all times to present the professional image the company strives to maintain, ensuring that you act as a worthy
ambassador for the company.

LNS is a Swiss international company (950 employees worldwide) 
located near Bienne, leader in the development, the production, and sales of
peripherals for the machine-tool industry.

YOUR MISSION AND CHALLENGES

YOUR BACKGROUND AND SKILLS

An opportunity to join a human-sized industrial group in a technical and international environment, offering you a large
autonomy of work and varied missions. 
LNS will allow you to achieve your full potential within a dynamic and passionate team, thanks to personalized development
opportunities and a good work/life balance.

WHY JOIN US?

Find out more anbout us : https://lns-europe.com/careers/

To strengthen our UK Service department, we are looking for a:

mailto:HR@LNS-europe.com

